
1

SMART CANCUN

BE FREE BE SMART BE FREE, STAY SAFE

SMART CANCUN

BE FREE, BE SMART



SMART CANCUN

BE FREE, STAY SAFE
BECAUSE

INDEX

SMART CANCUN BY OASIS

ROOMS

RESTAURANTS

BARS & COFFEE SHOP

DAY PASS

SPA

MICE

OTHER SERVICES

ROOMS GENERAL INFORMATION

HOTEL GENERAL INFORMATION

5

7

8

9

10

11

12

13

14



3

SMART CANCUN

BE FREE BE SMART BE FREE, STAY SAFE

SMART CANCUN

SMART CANCUN



BE FREE BE SMART4

HIGHLIGHTS

• Urban hotel with a privileged location at the hotel   

   zone entrance  

• Easy and quick access to shopping malls, 

   restaurants, and beaches

• Buffet breakfast: included for Smart Plus 		

• Pool area with Bali bed and DJ beats

• Spa with massages and body treatments

• 24-hour service of coffee, tea, and sandwiches  

• Halls for hosting meetings and doing business  

• WiFi 

• Day pass at Grand Oasis Palm with preferential rate 

• Private open-air parking lot (free) 

SMART CANCUN
BE SMART BE FREE

Whether you are visiting this tourist destination for 
business or pleasure, Smart Cancun is the perfect 
alternative for being a resort with a corporate personality, 
but with the comfort and rest that you require. 
 
This hotel is a smart option that allows carrying out that 
business reunion, with several meeting rooms and coffee 
break service. 
 
Its convenient location in one of the city’s main avenues, 
very close to the hotel zone entrance, allows quick and 
easy access to shopping malls, restaurants, and beaches. 

Location

In Tulum Avenue, one of the main arteries in 
the city of Cancún, only 20 minutes away from 
the international airport and at the hotel zone 
entrance. Very close to beaches, restaurants, 
movie theaters, and shopping malls like 
Malecon Las Americas and Puerto Cancun. 
Adjoining Oh! Cancun The Urban Oasis Hotel
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Tulum Ave. Oh! CANCUN
THE URBAN OASIS

SMART CANCUN

km 16.5 GRAND OASIS CANCUN
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RESTAURANTS

DOS LUNASTHE WHITE TERRACE

SCHEDULES ARE SUBJECT TO CHANGE WITHOUT PRIOR NOTICE.

DOS LUNAS

THE WHITE 
TERRACE

BITES

RESTAURANT BREAKFAST* DINNER*LUNCH*

Buffet

Pizzas, sandwiches, and baguettes

Burgers, hot dogs, sushi, 
and snacks

DESCRIPTION INDOOR OUTDOOR

BITES
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THE WHITE TERRACECOFFEE SHOP INDOOR OUTDOOR

COFFEE
& ME

DESCRIPTION

Coffee & sandwiches 24 h

BARS

THE WHITE
TERRACE

CHC
SPORTS BAR

DESCRIPTION

Cocktails & smoothies

Bar

CHC SPORTS BAR COFFEE & ME

SPORTS BAR 

INDOOR OUTDOOR

BARS & COFFEE SHOP
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* PREFERENTIAL RATE EXCLUSIVE FOR GUESTS OF SMART CANCUN BY OASIS. ALL RATES AND SCHEDULES ARE SUBJECT TO CHANGE WITHOUT PRIOR NOTICE. TAXES AND SERVICES INCLUDED.

*Daily from 9:00 to 18:00 h

Includes:
• Restaurants in the hotel
• Bars in the hotel with domestic open bar
• Use of facilities

DAY PASS AT 
GRAND OASIS PALM

FAMILY

TRANSPORTATION IS NOT INCLUDED.

GRAND OASIS PALM DAY PASS
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SPA

• AESTHETIC SERVICES AND BODY TREATMENTS

• THERAPEUTIC MASSAGES

• BODY WRAPS

*  PREFERENTIAL RATES ON SPA SERVICES
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MICE

FROM A 20 EXECUTIVES MEETING TO A TRAINING EVENT FOR 500 
COLLABORATORS; FROM A CORPORATE WORKSHOP TO AN  INTERNATIONAL 
CONVENTION; WHETHER IT IS A DAY OF MEETINGS OR A  COMMEMORATION 
CELEBRATION... WITH SMART CANCUN BY OASIS, YOUR EVENT’S SUCCESS IS 
GUARANTEED.

REGARDLESS OF YOUR EVENT’S SIZE, 
SMART CANCUN HAS THE PERFECT 
HALL TO ORGANIZE IT.

LOBBY

RECEPTION

KITCHEN
SUPPORT

RESTROOMS

MOVABLE WALL

STORAGE

GRAND SALÓN TULUM

TULUM I

TULUM II

TULUM III

AKUMAL

COBÁ

CANCÚN

MAXIMUM CAPACITY

COVID PROTOCOL: BETWEEN 25% AND 50% REDUCTION OF THE HALL’S CAPACITY,
ACCORDING TO EACH HALL AND KIND OF SETTING.

GRAND SALÓN TULUM
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OTHER SERVICES

CURRENCY 
EXCHANGE

MULTILINGUAL
STAFF

DOCTOR 
ON CALL

TRAVEL 
AGENCYRECEPTION 24 h SECURITY PARKING LOT BELL BOY LAUNDRYLAUNDRY

BABYSITTING
SERVICE
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MAXIMUM OCCUPANCY PER ROOM: 4 x

ROOMS & 
SUITES130

1 KING SIZE BED OR 2 DOUBLE BEDS

BATH AMENITIES

HAIRDRYER

HD FLAT SCREEN TV

AIR CONDITIONING

MINIBAR: WATER, SOFT DRINKS, AND BEERS

ROOM SAFE

COFFEE MAKER: ESPRESSO COFFEE MACHINE INCLUDED FOR SMART PLUS

WIFI: 1 CODE PER PERSON

PREMIUM WIFI: INCLUDED FOR SMART PLUS | ADDITIONAL COST FOR SMART

IRON & IRONING BOARD

IPOD CONSOLE & RADIO ALARM CLOCK

ROOMS & SUITES

BUFFET BREAKFAST: INCLUDED FOR SMART PLUS

72

58

SMART

SMART PLUS
BUFFET BREAKFAST INCLUDED
PREMIUM WIFI
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DOWNLOAD THE OASIS HOTELS & RESORTS APP 
AND GAIN ACCESS TO THE EVENTS CALENDAR, 
IN ADDITION TO SCHEDULES OF ACTIVITIES AND  
RESTAURANTS OF THE OASIS HOTELS. 

FACILITIES & SERVICES

RESTAURANTS

BARS

POOL

COFFEE SHOP 24 h

CONFERENCE HALLS AND BUSINESS CENTER:
7 HALLS  |  500 PAX

SPA: AESTHETIC SERVICES AND BODY TREATMENTS

GYM

2

3 

VIAJES CARIBE MAYA: TOURS AND EXCURSIONS

PRIVATE OPEN AIR PARKING LOT (FREE)

DAY PASS AT GRAND OASIS PALM
TRANSPORTATION NOT INCLUDED



15

SMART CANCUN

BE FREE BE SMART BE FREE, STAY SAFE

CERTIFICATIONS BY
CRISTAL INTERNATIONAL STANDARDS

Oasis Hotels & Resorts has the advisory and certifications of Cristal International 
Standards®: cristalstandards.com

COVID-19 POSI Check Certification to prevent the spread of 
infection. Features the measures recommended by the main 
international organizations  (WHO, WTTC, and EPA).

* POSI: Prevention of the Spread of Infection Audit Protocol.

Certificaciones Cristal International Standards® to verify
the hygiene and sanitization of rooms, in addition to
the back-of-the-house protocols.

OTHER OASIS HOTELS & RESORTS CERTIFICATIONS:
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INFORMATION & RESERVATIONS

GROUPS DESK
1 (770) 274 1837 
groups@thetemco.com

Oasis Hotels & Resorts is exclusively 
represented in North America by Travel 
Experience Marketing, Inc.

CUSTOMER SERVICE
mhaser@thetemco.com

@OhCancunOasis oasishoteles.com

BE FREE, BE U

BOOK THROUGH  
YOUR TRAVEL ADVISOR
FOR THE BEST RATES
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